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NEW Client Review Allergy Process -
How parents submit
This guide covers the full process for parents on how to add allergies and dietary
requirements onto their account and how to submit proof.

1 Navigate to https://app.schoolgrid.co.uk/schoolaccount
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2 Click "Food"

3 Click "Allergens"



3

4 Tick the box for any of the Key 14 allergies for the child.

5 If the child has any other allergies out with the key 14, or dietary requirements
such as Vegan etc, tick the Other Allergens button and enter these in the "Other
allergens" field.
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6 Parent will need to upload proof of allergy and a photo of the child. There is a list
of what can be accepted for the parent to upload as proof and also requirements
for the photo.

7 Click "Upload File" and choose the file for the allergy/dietary proof.
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8 Click "Select File" and choose the file for the photograph of the child.

9 Click "Submit for Review".



6

10 Click "Continue".

11 A notice is shown on the hompage that the allergen review is in progress and the
child has been placed on a restricted menu.
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12 You can view the restricted menu by going to "Order Meals". Only the options
from the restricted menu will show.

13 Once the catering team complete the review of the allergy upload, parents will be
made aware. If rejected, it will show a message and the note from the catering
team why the allergy upload has been rejected by the caterer and asks them to
resubmit.
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14 If it is rejected, just click Food > Allergens and follow the process again, ensuring
the correct documentation is uploaded/make any changes the caterer has asked
for on the rejection notice.

15 If it's approved, the yellow notice advising the review is in progress will no longer
show on the homepage.
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16 When you go to Order Meals, it will show the new menu assigned by the caterer
team, whether this is a regular menu, or a special diet menu, such as Gluten Free
etc. If it is a regular menu with some dishes containing the key 14 allergens that
has been added for the child, will be blocked from ordering and show Allergen in
red.


